TokoyNet by KDDI Hosting Server features

Main features

No Setup Costs

Hosting service does not charge a set up fee for any Plan, the only cost you pay for is the cost of the Plan

No contracts
We don’t believe in contract periods, that's why we don’t lock our customers in. We have found that our customers

stay with us because of our service.

Web based Control panel

You can use the online server control panel to perform a whole range of server related tasks and operations.
Add email accounts, Password protect directories, Manage files via the online file manager, Create subdomains,
Add databases, Manage files via the online file manager, Much more

You can learn more about the control panel on our support pages.

Windows, Mac and Linux compatible

Any website that you host with is viewable and operable from all operating systems.

No overcrowding servers

Many service providers put profits over service and reliability by cramming hundreds sometimes even thousands of
web sites on the same server. We are totally against overselling server space and have a server structure plan to
which we stick to religiously. We understand that web sites and email space need "room to move" as businesses
expand, therefore we leave plenty of room on each server for projected maximum growth. Keeping load to a

minimum ensures the smooth operation of our servers and your site. This also reduces downtime to almost ZERO.

Raid 5 setup (arrayed Hard Drives)
RAID refers to a data storage scheme using multiple hard drives to share or replicate data among the drives, so if
one or two hard drives fail the server keeps running. We have never had a server failure thanks to this setup. Many

hosting companies place customer’s websites on one hard drive, which is bad if that drive fails.

Red Hat Enterprise OS

Red Hat Enterprise is a world class operating system that larger companies use for mission-critical/enterprise
application. We feel this operating system is the best for web hosting due to the support contracts we have in place
with Red Hat.

Redundant power supplies

All of our servers include two separate power supply units within them, each of which is capable of powering the
entire system by itself. If, for some reason, there is a failure in one of the units, the other one will seamlessly take
over to prevent the loss of power to the PC. A Digital Pacific technician will then replace the faulty unit all without

your site ever going offline.
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Email Features

Web mail Access
This feature allows you to check your email when you are away from the home or office, simply type
www.yourdomain.com.au/webmail and you can log in to your email account in the same way you would utilise your

Hotmail or Yahoo! account.

Full SMTP, POP and IMAP Access
All accounts have POP 3, IMAP and SMTP activated, so you can check your email from your preferred email client

such as Eudora, Outlook, Outlook Express, Pocket PC, PDA or any other POP3 and IMAP email program.

Outlook, Eudora, Entourage, Thunderbird support
You can check your email from ANY email client on any computer running any operating system, Windows, Mac,
UNIX or Linux.

Advanced configurable Spam Filtering
Our state of the art spam filtering system will save you valuable time. Our spam scanning software will stop up to
90% of junk mail destined for your mailbox. We use a number of programs and applications that help reduce spam.

All email accounts that you set up have spam filtering automatically enabled.

Advanced Virus Filtering
All hosting accounts come with state-of-the-art anti virus scanning software. If our anti virus software suspects a
malicious email, you will get a message stating that the virus was removed and quarantined. The virus definitions

are updated twice daily. All email account that you set up have filtering automatically enabled.

Unlimited Auto responders
Auto responders automatically respond to anyone that sends mail to it. They have many uses including vacation
notices. If you had a vacation auto responder for instance, you could turn it on when you go on holidays, and anyone

that sends mail to your address while you're gone will get an immediate response stating that you are away.

Unlimited Email Forwarding
This feature allows you to automatically forward your email to another address such as a Hotmail, Bigpond,
Optusnet or Yahoo! account. The administrator can forward any users email account to another account or each

email user can configure email forwarding themselves from their own user control panel.

Mailing list
A mailing list is an email newsletter that is sent out to your customers on a regular basis to keep them informed of

what you have on offer, it could be anything from weekly specials to what bands are playing at the pub this weekend.

Catch all account
Never miss an email with this feature. If someone sends you an email and spells your name wrong you will still get

the email in your inbox.
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Programming and Development tools

MYSAQL version 4 or 5 support

Need to host a powerful web based application that requires a database? MySQL is the world’s largest open source
database; there are literally thousands of applications that utilise this database.

With all hosting plans you can have a choice of either MySQL version 4 or 5. Version 4 comes on all plans by default,
so if you require version 5 please request it in the comments section on your order form.

All versions of MySQL are the latest stable release as released by the OS vendor. Please contact us for more

information.

PHP version 4 or 5 Support

The PHP Hypertext Preprocessor is a programming language that allows web developers to create dynamic content
that interacts with databases. PHP is basically used for developing web based software applications.

With all hosting plans you can have a choice of either PHP version 4 or 5. Version 4 comes on all plans by default,
so if you require version 5 please request it in the comments section on your order form.

All versions of PHP v.4 are the latest stable release as released by the OS vendor. Please contact us for more

information.

PhpMyAdmin

Administer your MySQL database from this web based administration tool. Recommended for advanced users only.

Perl/CGI Support

Practical Extraction and Reporting Language, or commonly known as Perl, is an open source server side
programming language extensively used for web scripts and to process data passed via the Common Gateway
Interface from HTML forms, etc. Perl scripts are not embedded within HTML pages and do not download to the web
browser but reside on the server. They execute by being triggered from commands within HTML pages or other
scripts and may produce HTML output that does download to the web browser.

The version of Perl is the latest stable release. Please contact us for more information.

ImageMagick
ImageMagick is a software suite to create, edit, and compose bitmap images. It can read, convert and write images

in a variety of formats.

GD

GD is an open source code library for the dynamic creation of images by programmers.

Sendmail Support

A popular, UNIX based system for implementing the simple mail transfer protocol (SMTP) for transmitting email.
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